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INDUSTRY LEADER
StarTex Power No. 30
3,794.3% THREE-YEAR GROWTH-
REVENUE: $1875 MILLION EMPLOYEES: &4
CEQ: ROBERT ZLOTNIK  FOUNDED: 2004
Houston :
slartexpowercom

Chances are, you have
never seen a utility
quite like StarTex Power.
The company delivers
energy at a set price for
three years, a compel-
ling pitch amid wild
swings in commodity prices and a move:
that has helped CEQ Robert Zlotnik and
his wife, Marcie, the company's chairman
and CDO, keep customer renewal rates
above 90 percent. Simple bills and excep-
tional customer service also help. When
StarTex's in-house call center is aver-
whelmed, the co-founders jump on the
phones themselves, and they post their
phone numbers and e-mail addresses

on the company's website. "Most peaple
aren't used to that kind of service from

a utility,” says Robert Zlotnik.




